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Profession Code of Conduct for

Egyptian International Freight Forwarding Association

The members of E. I. F. F. A. believe in the
importance of preserving the customary
standards and norms of the international
freight forwarding business and the relevant
services from intruders and to adhere with the
government strategy in economic development,
Accordingly the current members of E. I. F. F.
A. and who joins them pledge to God and
homeland to respect God and the nation in
carrying out their activities in the field of

follow illegal crooked means to solicit
customers in  particular the further
members of the Association, and not to
follow any of such means to solicit the
personnel  of the members of the
Association

3-To comply with honest competition rules,
do not manipulate the rates and prices of
the performed services whether reducing,
fixing or by any manner which might cause
d direct or indirect, to the members

international freight forwarding busi and

the related and relevant services in particular

comply with:

1- To adhere with laws and directives
applicable for this business and the related
activities, not deviating from customary
standards and norms applicable in this
business, to cooperate with E. I. F. F. A, as
the representative of the operators engaged in
this business concerning the measures to be
follows for the implementation of applicable
laws and directives and in the application of
customary standards and norms governing
international freight forwarding business and
the related services and to comply with the
government policy, vision and strategy in the
field of international freight forwarding and
the related services

2 =To announce the activities with sincerity and
honesty and declared work in legal
frameworks for practicing the business., not to

_in  the

of the Association or hinder his economic
activity

4- Always work to support international
freight forwarding business and the related
services, to  seek  promotion and
enhancement of this business and the
operators engaged in this field to achieve
the best interest for them and to spread the
spirit of cooperation among colleagues

5- Not to take any legal proceedings against
other member of the Association due to
any work related to practicing this business
without presenting this matter to the
conciliation authority of the Association
that is without prejudice to the member’s
right to take reasonable and appropriate
precautionary or temporary measures to
preserve his rights

6-To comply with the decisions and
recommendations issued via the Association

fields which the Association

responsible for including without limitation

&-‘
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decisions and recommendations concerning rates
of transactions with customers
7- The commitment to fulfilling the financial and
contractual obligations with colleagues and others
without delay, to take care to obtain his benefits
with colleagues taking into account the facilitation,
non-exploitation injustice, without prejudice to civil
and disciplinary penalties stipulated by applicable
laws and regulations, accordingly the current
members of  E. L. F. F. A. and who joins them
agree unconditionally on the following:
The infringement with the provisions contained
herein, customary standards and norms and rules of
international freight forwarding business and the
related services or the decisions issued via the
Association or any action affects the integrity,
sincerity and reputation of the business by any
manner whatsoever or affects the image of the
operators engaged in this business shall be deemed
professional violation deserves punishment and to
determine the appropriate penalty, this is done by
disciplinary action against the offending member by
questioning before the arbitration committee of the
Association which may decide to impose one of the
penalties below against the offending member:
(Warning — blame - summons — suspension for
ex ion proj 1 by the ¢ lismiss from
the Association membership)
That is with no need to take any further proceedings
whatsoever
®In all circumstances the Association board shall
send notice to the Egyptian Chamber of Commerce
in  Alexandria comprising the details of the
violation, the decision of the arbitration committee
and the penalty imposed on the offending member

ittee —

*The board of directors also may publish such
violation and the imposed penalty in the
Association monthly bulletin or by any other
appropriate means.

all gadall

g
Ay pialiilg aclall LaTl o o i

RETENTREVAT)

w30l pustudl W01y an Jglouly

bt pall o gl 3l

Qldl ] ] o Crloas @

Jmaln

gaandl syl

il pyladll
dysjoll pae fdyjgansy Gljianlig e ilgall 4als a6 Nafeza.com gago lc Slilgdl Jls|g (pglaill 6 Jgomain
“1i% Lo 1 il .

ajganll - jijnil am anal Yl o - goly poiall e gh s @
19634

WWW.eEYSErv.com.eg @

cargo@egyserv.com.eg 3

https:/iwww.facebook.com/EIFFA1A4 . buiidl died ol ddiaal] (pols Ligaali



FYPEe ||

SEAFRELGHT
AIR FRELIGHT

INLAND TRANGHUERYNRIUT
CUSTOMS GUEIRANNE

Tel: (+20) 2-24442358 Address: 12 AL Farik Mahmoud Shoukry,
Fax: (+20)2-24442316 Koubry AL Kobba, Cairo, Egypt

Mobile:(+20) 01223035758

Website: www.egylogistics.com
Email: Sherif@egylogistics.com

https:/iwww.facebook.com/EIFFA1A4 . buill dided o] daial] (ouls Ligauli



